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A message from the president

prepare students well for career
adjustments in rapidly changing economic
enviroments.
We believe that Bryant undergraduates are
being well prepared for the challenges of
the future. We also strive to instill a thirst
for and a commitment to lifelong learning
because we know that one's undergraduate
education is a necessary but not sufficient
resource base for coping effectively in the
years ahead. Bryant's Center for
Management Development (CMD), one
of the largest and most successful
executive and professional educational
enterprises in the Northeast, has an
exceptional track record in providing
lifelong educational services. Today, the
CMD conducts programs for more than
5,000 clients annually at more than 30
locations. In recent years it has even taken
its training programs as far west as
California.
In this issue of the Bryant Review, we
salute Bryant College's Center for
Management Development (CMD) during
this, its 15th anniversary year.
According to many experts, young people
entering the work force will undergo on the average - as many as five career
changes before they retire. Because of
rapid technological advances and the
increasing number of years today's worker
is likely to spend in the work force, an
employee's ability to adapt intellectually
and emotionally to radical changes will be
essential for success. Many, if not most, of
our youth will be employed, ultimately, in
jobs which don't even exist today. Thus,
the paramount objective of excellent
educational institutions should be to

A companion to CMD, and another highly
successful Bryant program designed to
provide corporate training and assistance,
is the Rhode Island Small Business
Development Center (RISBDC). Bryant
was the first private institution of higher
learning in the nation designated by the
US Small Business Administration to
administer a statewide SBDC. RISBDC
assists business owners and those planning
to start small businesses by providing
training programs and one-on-one
consultations, all of which is made
available at little or no cost to clients.
Two new business resource programs have
been added recently at Bryant. In little
more than a year and a half, the Rhode

Island Export Assistance Center (RIEAC)
has attained national prominence as a
vehicle for providing hands-on assistance
to Rhode Island small businesses
attempting to enter international markets.
Last spring, Bryant became the world's
first private college to be selected to serve
as a World Trade Center: Bryant joins 200
world trade centers worldwide in
providing business services, language
translation, trade information, and an
array of additional benefits to its
corporate members.
These four programs, in conjunction with
the College's first rate undergraduate
business curriculum, enhance Bryant's
position as a leader in business education.
On quite a different matter, I would like to
call your attention to the article titled
"Shaping the Future of Bryant" which
appears on page 18. Many of us think of
annual giving as the only means of
contributing to colleges which depend on
the generosity of alumni and friends for
their support. While cash contributions
are essential, other methods of financial
support which we hope you will consider
can result in long-term benefits to Bryant
while offering you a special sense of
satisfaction and fulfillment.
Lastly, Carol and I wish to thank all who
participated in the inaugural week events
and our colleagues whose creativity and
tenacity made that week one of the most
memorable occasions of our lives. We
were deeply touched by and grateful for
the outpouring of good wishes and
expressions of confidence from our Bryant
family and friends.

Sincerely

William E. Trueheart
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Lifelong Learning:
A Megatrend for the '90s
by Jeannine Wilson

"The demands placed on
employers and employees
in the workplace today
require greater access to a
wide range of educational
opportunities, " explains
Sullivan. These demands
are the result ofa shrinking
and often underprepared
work force, rapid technological change, and
the transformation to a
global economy ...

Futurists and other expert prognosticators
are busy identifying trends and making predictions about what we can expect the new
decade and, very shortly, the new century to
hold. There is one trend on which they all
seem to agree, however: Education will no
longer end when an individual receives a
college degree at the age of 21 or 22.

A 1987 survey by the College Board, which
polled 10,000 households, found that 6.2
million people were studying for college
credit, and that more than 80 percent of
adult students were taking courses in career
fields. The study also found that the more
education Americans have, the more likely
they are to return to the classroom. Adult

Instructor DeA nne Rosenberg, a nationally known author and lecturer on organizational development, discusses a case
with participants in the "Developing Assertive Management Skills" seminar offered by the Center fo r Management
Development at Bryant.

"Adult learners represent a megatrend in
American society toward lifelong career
education," according to a special report
published this fall by the Boston Globe.
The concept that education is complete at
any one point is outmoded, the report
states, and cites recent studies that show
that more than 6 million Americans over 25
are studying for college credit every year,
about 10 million workers change jobs and
require retraining in any given year, and
industry spends as much on education
today as government does.
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learners tend to have higher income levels,
and women outnumber men 58 to 42 percent, according to the College Board study.
And according to figures compiled by
Bricker's International Guide to Executive
Education, enrollment for executive programs in general management at American
colleges and universities has risen dramatically from 1,500 in 1962, to 7,000 in 1982,
and to 10,000 in 1987.
Timothy M . Sullivan '88MBA, dean of
executive and professional continuing education, notes that the restructuring at Bryant

last year that created his current position is
"a clear indication of the emphasis the College
places on continuing professional education
and of its commitment to lifelong learning."
Formerly director of Bryant's Center for
Management Development (CMD),
Sullivan now oversees this activity along
with the RI Small Business Development
Center (RISBDC), and the Export Assistance Center (EAC). All of these programs
are aimed at serving the continuing education and lifelong learning needs of businesses in the region through a variety of
employee training, professional development, consulting, and other educational and
support services.

Timothy Sullivan '88MBA

"The demands placed on employers and
employees in the workplace today require
greater access to a wide range of educational opportunities," explains Sullivan.
These demands are the result of a shrinking
and often underprepared work force, rapid
technological change, and the transformation to a global economy, notes Sullivan,
and an intensified partnership among education, business, and government is needed
to meet the challenges of the evolving
international marketplace.
Roberts T. Jones, acting assistant secretary
for employment and training for the US
Department of Labor, commenting on
"Workforce '90," a study commissioned by
the Labor Department from the Hudson
Institute in 1987, expressed similar views.

"We must renew our commitment to excellence by fostering a national attitude of lifelong education .. . . Education, training,
and innovative workplace policies are
needed to create a qualified labor force in
adequate numbers to meet the challenges of
the 21st century."

residential programs in the past for companies such as Josten's and Textron, but
this was the first program that we developed
and coordinated for a client company." She
adds that companies like the educational
environment, the attractive location, and
the excellent facilities at Bryant.

Bryant has, in fact, been a pioneer in developing partnerships with business and
industry and forging linkages between the
public and private sectors.
"Bryant has a long-standing tradition of
serving the educational needs of the Rhode
Island business community. Historically, we
have provided education, training, consulting, and other services to employers in the
region through our pa.rt-time degree programs, the Center for Management
Development, the RI Small Business
Development Center, the Export Assistance
Center, and the World Trade Center Rhode
Island," Sullivan points out. "The Office of
Executive and Professional Continuing
Education has been created to ensure that
this commitment to professional continuing
education and business development
continues with the highest quality in the
delivery of programs."
The College's Center for Management
Development, for example, is celebrating its
15th anniversary this year. Established to
provide direct interaction with the business
community, CMD offers one- and two-day
seminars, workshops, and certificate programs aimed primarily at middle managers,
supervisors, and other professionals. Programs are offered at the Bryant campus and
at various locations in southeastern New
England, as well as on-site at company
locations.
"We started offering corporate training programs tailored to a company's specific needs
at their location about five years ago in
response to requests for this service,"
explains Rosemary D'Arcy, director of the
CMD, "and we've been very pleased with
the results."
CMD also provides meeting space and facilities for companies on the Bryant campus.
"Last summer we provided our first residential program, a one-week program on
'Management for Leadership' for StanleyBostitch," D'Arcy says. "We had hosted

Rosemary D'Arcy

The Center for Management Development
served more than 4,600 clients last year,
according to D'Arcy. "Our client base is
very broad and diversified," she says, "and
we have an outstanding reputation based on
the fact that we provide highly qualified
instructors who work closely with small
interactive groups. Most of the centers that
do the volume and kinds of programs we
do exist in large universities," she adds. "To
my knowledge, there's no comparable program in a small private college."
The RISBDC at Bryant represents an
exemplary and highly successful partnership
that includes the federal and state governments along with the College and a host of
supporting organizations. In 1982, through
a cooperative agreement with the US Small
Business Administration, Bryant became
the first private college in the country to
administer a statewide Small Business
Development Center on its campus. That
partnership was expanded in 1984 when the
state of Rhode Island began contributing
funds to support the RISBDC's activities.

(continued on page 4)
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(continued from page 3)
The RISBDC now operates four main
offices, two in Providence and one at the
University of Rhode Island as well as the one
at the Bryant campus, and satellite offices in
Newport and Woonsocket. Last year, the
RISBDC provided free consulting services
for 779 small businesses in the state and
sponsored 39 low-cost training programs
attended by nearly 2,000 people.

Douglas Jobling

The services provided by the RISBDC are a
remarkable example of the synergism that
can result from a public-private partnership.
Using a pool of 150 consultants and drawing on administrators and faculty at Bryant,
the University of Rhode Island, and Brown
University, the RISBDC can put a small
businessperson in contact with an expert in
virtually any area where the company may
be experiencing a problem.
"It's a great opportunity for faculty and
students, as well as the businesses we serve,"
says Douglas Job ling, director of the
RISBDC. "It provides faculty members with
opportunities for research and keeps them
current. We use students as interns, and
very often they work right along with consultants who may be CEOs of companies in
developing business plans and creative solutions to problems."
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Jobling adds, "SBDC's consulting services
are real learning experiences for the clients,
too. I tell our consultants, 'Don't just fix it.
Teach them what to do. Help them learn
from the experience so they can solve the
problem themselves next time.'"
Because of the increasing emphasis on
international trade, the Export Assistance
Center was founded at Bryant in 1988
under the auspices of the RISBDC. Last
summer, the EAC was established as a
separate entity under the direction of
Raymond Fogarty '79, former associate
director of the RISBDC. The EAC provides
free consultations and informational services along with low-cost training programs
to help area businesses become more competitive in international markets. Since its
inauguration, it has assisted about 140
Rhode Island companies in exporting
products ranging from medical equipment
to gazebos.
A $120,000, three-year grant from RI
Workforce 2000 awarded this fall will
support a collaborative international trade
development program proposed by the
Export Assistance Center. An estimated 450
Rhode Island companies and I ,600 individuals will benefit from the series of special
conferences, workshops, and strategic skills
training programs designed to prepare
Rhode Island businesses to respond to the
challenges of the global market.The program will be administered by the EAC, and
whenever possible co-sponsors will be
sought for individual conferences and
special programs.
"The entire program is geared to serve all
levels of employees, from CEOs down to
first line supervisors and support staff," says
Fogarty. "We'll take them from the individual training programs to our Export Round
Table that meets at Bryant twice a month
with a CEO talking about international
programs, and then to one-on-one consulting,
and integrate a training component on how
to use our international data retrieval
system."
"Through the Center for Management
Development, the Small Business Develop-

Raymond Fogarty 79

ment Center, and the Export Assistance
Center, Bryant is really helping reeducate
business people to give them the skills they
need to meet the challenges of the 1990s,"
says Dean Sullivan. "Bryant has made a real
commitment to lifelong learning, and building on its public-private partnerships as well
as its institutional resources, the College has
emerged as a major professional continuing
education resource for the region."

•

Expansion of Corporate
Training Spawns New Career Field
by Jeannine Wilson

"America xbusiness has
become its own education
provider," wrote Nell P.
Eurich in her 1985 report,
Corporate Classrooms,
sponsored by the Carnegie
Foundation for the Advancement of Teaching.
"The corporate classroom
... is a reality based upon
a new concept of who the
educated and productive
citizen is in late 20th
century society. "

In the not-too-distant past, most companies
had personnel departments responsible for
recruiting employees and administering
compensation programs. There were more
than enough qualified applicants to fill new
positions, and companies could select from
a field of attractive candidates. Most corporations were more interested in getting
production out than in the development of
their employees.
Within the last few years, however, the
situation has changed. The work force is
shrinking and competition for well qualified
workers is very stiff. Companies have begun
to view their employees as major resources
rather than simply personnel, and the corporations that are most successful are those
that have managed to integrate the care and
feeding of their employees into the production process.
The personnel department of a few years
ago is now the human resources department
and its responsibilities have broadened. Not
ort!y must this department recruit qualified
employees for the organization, it must
often become involved in ongoing training
and development of current employees to
ensure that these "human resources" are
achieving their maximum potential.
According to an article in a recent issue of
New Management , the corporate classroom
is an essential and growing element of the
educational network in America, with an
annual budget in excess of $40 billion.
Although "corporate training and executive
development are hardly new concepts,"
notes author Alice Short, "the number of
offerings has mushroomed in the last
decade as businesses have struggled to come
to grips with the internationalization of the
economy, accelerating technological change,
and the restructuring of the American
economy."
From basic training in such areas as reading, writing, and math for unskilled workers
to continual retraining for professional

employees to meet the challenges of the
evolving marketplace, the training and educational role of employers is spreading into
new areas.
Other leading experts and government
agencies are also stressing the need for
continuous training and retraining of
employees. Noting that 90 percent of all
scientific knowledge has been generated in
the last 30 years and that in the next 10 to
15 years this pool of knowledge will double
again, the US Department of Commerce
warned in a recent report, "Continuous
reskilling must be a national top priority.
The pace of technology is so great that any
set of skills can be obsolescent in five to ten
years."
In many companies this reskilling or training is the responsibility of in-house training
and development personnel, sometimes
associated with the human resources
department and in other cases working out
of individual departments or divisions
within the company. How does an individual become a training and development
specialist in a company?
Eugene C. Fetteroll Jr. , who has been coordinator of the Institute for Training and
Development Professionals operated
through the Center for Management Development (CMD) at Bryant since it began in
1986, has been active in training in the New
England area for more than 20 years, but he
admits that he entered the field quite by
accident. Fetteroll, who was vice president
for human resources for Associated Industries of Massachusetts (AIM) until starting
his own consulting firm in November,
notes, "For many years there was no
program that prepared you to be a trainer
in business and industry."
In 1968, Fetteroll was asked by the president of the Boston Gas Company to start a
training department in the company. As gas
(continued on page 6)
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... In October President William E.
Trueheart spoke at the fourth annual
Rhode Island Coriference on LaborManagement Relations. He was introduced
by Professor Hinda Pollard, president of
one of the sponsoring agencies, the Industrial Relations Research Association, Rhode
Island chapter ...
. . . Professor William P. Haas '66H participated in an October panel discussion
of ethics and fund raising at a National
Society of Fund Raising Executives program titled "Monkey Business in the Money
Business " . ..
. . . The May 1990 issue of Western American Literature will publish Professor Nora
Barry's essay, "The Lost Children in James
Welch's The Death of Jim Loney" . . .
. .. Alumni Relations Associate Director
Melissa Walker is a member of the program
committee for the 1990 annual coriference
of the Council for Advancement and
Support of Education (CASE) District I
(New England and Canadian maritime
provinces) . ..
. . . Export Assistance Center Director and
Rhode Island State Representative
Raymond E. Fogarty '79 has been honored
with a State Guardian Awardfrom the
National Federation of Independent
Businesses . . .
... Interim Director of Development
Research and Records Carol McConaghy
has been elected to a two-year term on the
board of directors of the New England
Development Research Association ...
.. . Associate Director of Financial Aid
Doreen Rose has been elected secretary of
the Rhode Island Association of Student
Financial Aid Administrators. She also is
serving a second one-year term on the loan
advisory board of TERL The Education
Resources Institute, a national educational
loan corporation, in Boston, MA ...
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(continued from page 5)

supply superintendent, he had done such a
good job of explaining the new liquefied
natural gas tanks that were about to be
built near the Southeast Expressway to
concerned community groups that other gas
companies had borrowed him for similar
community relations programs. So the Boston Gas CEO felt Fetteroll was a natural to
head a training ·department whose function
would be to explain new ideas and skills to
the company's employees.
To prepare for his new career, Fetteroll
enrolled at Suffolk University and earned
an MEd degree. His undergraduate degree
from the University of Connecticut was in
economics and he had no background in
education or training, but he took easily to
his new calling. Fetteroll subsequently
became director of safety and training for
Eastern Gas and Fuel Associates, Boston
Gas' parent company, before joining AIM.
He was a consulting editor of the Trainer's
Resource published in 1987 and is the
author of numerous articles that have
appeared in Training News and The Training and Development Journal.
Fetteroll knew that many other individuals
had arrived at their positions in training and
development by similar routes, and felt that
there should be programs available to "train
the trainer." In 1979, he and several colleagues had founded the Rhode Island
chapter of the American Society of Training
and Development (ASTD), a national
organization of training professionals.
Fetteroll has been president of both the
Rhode Island and Massachusetts chapters.
"Bryant was selected as the meeting site (for
the RI chapter) because the College's Center
for Management Development was already
involved in training seminars," says
Fetteroll. He was also a member of CMD's
advisory council, so "Bryant and ASTD
forged a partnership," he explains.

Perceiving the need for more specialized
educational programs in this area, CMD
established the Institute for Training and
Development Professionals in 1985 to help
individuals involved in training develop the
necessary skills to present information and
direct structured learning experiences
designed to meet standards developed by
the ASTD.
More than I ,000 people have attended
courses offered through the institute,
according to Fetteroll. The one- and
two-day seminars cover such topics as
planning and designing training programs,
managing and evaluating training, and how
adults learn. "Everything that's done in the
programs is designed to help the trainer
learn. The institute is a model for training
excellence," says Fetteroll.
Adults learn differently, according to
experts in the field. "Adults bring a lot of
life and work experience to the training
process," explains Fetteroll. "You have to
design training for adults that uses their
experience and builds on it. Adults also
want to be able to use what they learn right
away; they're more concerned with practical
application than theory, and they want to
see immediate benefits."
There is tremendous variation in the types
of companies and organizations that are
taking advantage of Bryant's Institute for
Training and Development Professionals,
according to Fetteroll. "Some of the industries we work with are banking, insurance,
manufacturing, and health care," he says,
"and the client companies come from all
over New England." Participants who
complete three programs offered through
the institute receive a certificate of achievement to recognize their accomplishments as
training professionals.
The programs are offered not only at the
Bryant campus, but are presented on-site at
company locations as well. Many larger

I

Gene Fetterollleads a seminar on "Conducting Effective Training " offered through the Institute for Training and Development Professionals of Bryant 's Center for Management Development.

companies prefer this approach because a
number of employees can benefit from the
program at the same time.
Bull Worldwide Information Systems,
formerly Honeywell Bull, in Waltham, MA,
was the site of four days of training provided
by the institute this fall. Harvey Abbott,
manager of training and implementation at
the Waltham facility, notes that his company
has made some recent changes to its training program.
"We have experts at each of our locationsMinneapolis, Phoenix, and Westport, CT.
We bring them in (to the Waltham office)
and talk to them about specific skill areas
where we've identified problems. Then they
go back and do presentations at their sites,"
Abbott says. To kick off this new program,
his company brought in seminar leaders
from CMD's Institute for Training and
Development Professionals to help the Bull
trainers with their presentation skills. The
four-day program covered two topics:
"Conducting Effective Training" and "Planning and Designing Training Programs."

"In the changing world that we're living in,
training is becoming more and more important," Abbott says. "Job functions change
continually and employees need to be provided with the tools and knowledge to
become more effective. Training can
empower employees to start to think on
their own, to identify problems, and to take
the initiative in solving them."

Polaroid uses employee volunteers to train
other employees in computer literacy skills,
Vergados explains. The volunteer instructors
receive intensive instruction in adult learning and presentation skills. Earlier this year,
Polaroid invited a representative from
Bryant's Institute for Training and Development Professionals to present a seminar
on "Effective Presentations" for volunteers
who have expertise in computer skills but
lacked presentation skills. Once they are
trained, the volunteers return to their own
departments, where they are available to
train other employees in tools they can use
in their jobs, such as spread sheets, word
processing, and computer graphics.
Changes in the work force and the highly
competitive economic environment have
stimulated new solutions to staffing challenges for American industry, and corporate
training seems to be one of the most widely
accepted solutions.
"America's business has become its own
education provider," wrote Nell P. Eurich in
her 1985 report, Corporate Classrooms,
sponsored by the Carnegie Foundation for
the Advancement of Teaching. "The corporate classroom ... is a reality based upon a
new concept of who the educated and productive citizen is in late 20th century society."

Angelica Vergados, a supervisor in the
quality systems department at Polaroid
Corporation's Norwood, MA, facility,
agrees that training will continue to grow in
importance as industry evolves to meet the
demands of the new marketplace. "There is
a whole new environment in manufacturing," says Vergados, who holds a master's
degree in education and works closely with
Polaroid's human resources and corporate
training and development organizations.
"Most manufacturing jobs today involve
computers in some way. People are being
asked to take on added responsibilities, and
they need to become more skilled."
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Quickly.

Corporate Learning for Competitivenesj
by Professor Lance Heiko

... Professor Burt Fischman was the keynote speaker at the spring meeting of the
Massachusetts Glass Dealers Association,
talking about coriflict resolution. He also
spoke on conflict management for the seventh straight year at the Touche Ross and
Company alumni training and development
program . ..

have shown American companies how
obsolete our approaches and ideas are.
There is only one American manufacturer
of TV sets left (Zenith); Japanese companies
now dominate the merchant memory chip
market, and 30 percent of the American car
market belongs to imports and Japanese
transplants.

. . . Director of Academic Computing E.
Joseph Guay has been elected to a second
three-year term as a trustee to the New
England Regional Computer Program
(NERComP) . . .

A worldwide revolution led by the Japanese
has taken place which has completely
altered the nature of the free enterprise system. In this revolution it is labor, and particularly a well educated work force, that is
at the heart of commercial success. And
that work force is managed by a new
approach which is the opposite of the
"scientific management system," created by
Frederick Taylor in the US and used for
almost a century by American industry.

. . . RISBDC Director Douglas Jobling has
been appointed to the certification committee of the National Association of SBDCs.
He also participated in on-site reviews of
SBDCs in Wisconsin and New Jersey ...
.. . Professor John Jolley recently spoke at
a pre-retirement seminar for postal
employees in Massachusetts. His topic:
"Retirement and the Cycles of Aging" . . .
. . . This fall Margaretta Edwards of the
RISBDC and Rosemary D'Arcy of The
Center for Management Development participated in a panel discussion of business
start-up and planning at the first Working
Woman:S Expo, a daylong event sponsored
by the RISBDC and Johnson & Wales
University at the University:S hospitality
center .. .
... Professor Kenneth Fougere spent a
month last summer attending the Information Systems Faculty Development Institute
run by the American Assembly of Collegiate Schools of Business at the University
of Minnesota ...

Professor Heiko toured a Toyota auto manufacturing
plant in Japan last year as part of his research into
Japanese management practices.

There is an ancient Chinese proverb:
Give a man a fish,
and you feed him for a day.
Teach a man to fish,
and you feed him for a lifetime.
So wise, so simple, and so out-of-date. For
the fish the man had learned to catch are
now depleted through overfishing, and the
waters in which the fish once flourished are
now contaminated. The fisherman is forced
to learn another skill.
Today the vacuum tube technology the TV
repairman had learned is obsolete and solid
state technology has made TV repair and
the repairman almost irrelevant. The cost
accountant who studied so diligently how to
calculate labor burden now works in a
company where direct labor is 5 percent of
the cost of goods sold and elaborate labor
tracking a waste.
America's senior executives all learned in
business school how to trade off quality and
productivity; so if they wanted high production they sacrificed quality, an approach
that has been discredited by Japanese success. In consumer electronics, semiconductors, and automobiles, Japanese companies
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Although we think of ourselves as a developed country, the fact is that we are not.
The level of adult illiteracy in the US is 25
percent, Japan's is between 2 percent and
3 percent, while Singapore's is 1 percent.
The statistics on infant mortality in our
nation's capital are close to the poorest of
Third World countries.
At the end of World War II, Japan was in
ruins, its industrial infrastructure destroyed,
and its capital resources meager. Having
almost no natural resources, Japanese leaders developed a strategy of investing in their
people. Jinnosuke Miyai, the president of
the Japan Productivity Center, calls human
resources "Japan's sole natural wealth."
It is said that the Japanese high school
graduate is as well educated as an American
college graduate. All Japanese high school
students, for example, have had six years of
English by the time they graduate, and
math and science courses each year of high
school. Japanese high school graduates
working on the factory floor can use statistical techniques for quality control.
Recently, a Japanese company setting up a
plant in North Carolina could not even find

Productivity, and Quality

American MBA graduates with skills in statistical quality control, let alone college or
high school graduates.
One of the distinctive features of Japanese
corporate human resource policy is the use
of suggestion systems which leverage the
creative insights of all personnel. Norman
Bodek, the president of Productivity Press,
the major source of translations of important Japanese management books, says that
in the US, the average number of suggestions per employee is one suggestion every
seven years. A plant that I visited in Nagoya
last year, NGK Insulators, a manufacturer
of ceramic insulators for the electric utility
industry, had 50 suggestions per employee
per year. The plant, by the way, was
immaculate.
One of the great American success stories of
the 1980s was the turnaround, revival, and
regained prominence of Harley-Davidson.
Harley suffered losses in 1981 and 1982 and
almost went bankrupt. Its turnaround was
based on reeducation and retraining
throughout the company from top management down to the rank and file members
of its unions. Its senior executives reeducated
themselves in managing a manufacturing
company by studying the Japanese
approach.
Vaughn Beals, chairman of the board of
Harley-Davidson, had this ·to say about a
1982 Harley tour of Honda's motorcycle
assembly plant in Marysville, Ohio: "At
first, we found it hard to believe we could
be that bad, but we were."

Harley-Davidson, in fact, now gives
management training seminars to outside
companies. As of this date more than 650
manufacturers have attended these seminars
according to Peter Reid, author of Well

Made in America-Lessons from HarleyDavidson on Being the Best.
Some American companies, such as Digital
Equipment Corporation (DEC), have significant training and education programs.
DEC's course offerings rival most colleges
and universities. Other companies have their
own degree programs. For example, Apple
Computer has an Apple MBA program
administered by San Jose State University.
Xerox now offers quality and JIT training,
even to its suppliers. Xerox discovered in
the early 80s that its lack of competitiveness
at that time was due in part to the manufacturing cost advantage and rapid new product
development that its competitors enjoyed as
a result of close working relationships with
their suppliers.
Thus, the best American companies have
made a commitment to the development of
their work force and provide lifelong learning opportunities. American society as a
whole, however, continues to suffer a loss of
resolve and a failure to commit resources
for the education of all our citizens, thus
accelerating our relative economic decline.

Lance Heiko is an associate professor of
production and operations management in
the Management Department at Bryant
College. He teaches elective courses in Justin- Time Management, the approach originally developed at the Toyota Motor
Company which has revolutionized
manufacturing worldwide. Heiko also gives
a public seminar in the College's Center For
Management Development, "Just-in- Time
Management in America." He is particularly concerned with what Japanese competition has revealed about fundamental
weaknesses in American management,
labor, and education.

Today all workers at Harley-Davidson
receive between 40 and 90 hours of training
in quality and statistical process control.
The company's manufacturing process has
been reorganized using just-in-time management (JIT), employee involvement, and
statistical process control which Harley
learned from the Japanese.
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Quickly . ..

B eyond the MBA: For Some, It's

On~

by Jeannine Wilson

. .. Dean of Executive and Professional
Continuing Education Timothy Sullivan
'88MBA, has been named to the program
planning committee for the development of
alumni education programs at Harvard
University's Institute for Management of
Lifelong Education (MLE). He is a 1983
graduate of the summer institute, a
cooperative venture of Harvard and the
College Board's adult learning office .. .
. . . Professors Edward Popper and Frank
Bingham have signed a contract with
Prentice-Hall for a book, Marketing Ethics:
A Book of Readings, to be published in
1990. They also have had papers accepted
for publication. "Communication
Effectiveness and Format Effect on In-Ad
Disclosures of Health Warnings, " by
Popper, will appear in the Journal of Public
Policy and Marketing. "Balancing Product
Quality, Costs, and Profits," by Bingham,
will be published in Industrial Marketing
Management .. .

For many people, the thirst for knowledge
is never quenched. They continue studying
because they need to, or simply because
they enjoy it.
Not long ago, a bachelor's degree was considered the passport to a rewarding career.
Then the MBA was introduced and this
new degree became mandatory for those
seeking success in the business world. Now,
however, many professionals are opting to
go beyond the MBA.

Janet Daniels

. . . Anne Mollegen Smith '89 H was named
editor-in-chief of McCall's magazine in
September. Smith, who is group editorial
director for the Working Woman / McCall's
group, spoke at Bryant in October as part
of the Leadership Forum Series . . .
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Daniels, who came to Bryant in August
from the University of Hartford where she
was director of graduate studies and assistant professor of accounting, is certainly no
stranger to the educational process. She
holds DBA and MBA degrees from Boston
University, an MS in professional accounting from the University of Hartford, an
MEd from the University of Delaware, and
a BS from Tufts University.
One of the ways business and professional
people are seeking to continue their educations beyond the MBA is by enrolling in a
Certificate of Advanced Graduate Studies
(CAGS) program. CAGS students take five
related courses in a specific area of concentration, says Daniels. "It's a great way to
gain in-depth knowledge in an area of your
chosen field , or to gain exposure to a new
area." Daniels adds, "Students can design
their own programs, and the classes are very
dynamic because many of the students are
very experienced and bring a wealth of
background to class discussions."

... Recently Professors Alan Olinsky and
Phyllis Schumacher presented their paper,
"Computerizing an Introductory Statistics
Course in an MBA Program Using PCs, "
at a conference of the International
Business School Computer Users Group
in Pennsylvania ...
.. . Professor Lance Heiko spoke at the
mid-September dinner meeting of the
Providence chapter of the American
Production and Inventory Controls Society.
His topic: "Re-establishing American
Leadership in Production and Inventory
Management: Insights from 1989 Plant
Visits in Japan " . . .

over the years, at each of these 10 year
milestones, a letter should be taken away.

Simply stopping at the MBA may not be
good enough anymore, explains Janet
Daniels, associate dean and director of the
Graduate School, because in some fields
information changes so rapidly that the
course content is quickly outdated. She
quotes H. J . Zoffer, dean of the business
school at the University of Pittsburgh, as
saying that when a student completes the
requirements for an MBA, he should get
the "M" only, after 10 years, if the student
has taken more courses, he should be
awarded the "B," and then after another 10
years, if he has kept up his education, he
should receive the "A." If, however, the
student does not continue his education

Students in Bryant's CAGS program seem
to validate this assessment. Thomas Hichar,
a partner in the Providence, Rl, accounting
fmn of Bates and Hichar, received his
undergraduate degree from Pennsylvania
State College in 1972 and his MST from
Bryant in 1988.
"After I finished my master of science in
taxation requirements, there were still about
five courses (offered through the Graduate
School) that I wanted to take," says Hichar,
"so I decided to go for the CAGS."
Hichar, 39, says he really enjoys the classes
he takes, and they provide him with the extra
leverage he needs in business. The CPA,
who was studying "Pensions and Profit
Sharing" in the fall semester, says, "Taking
a course doesn't make you an expert in a
field, but it broadens your knowledge . . .
and gives you an extra bullet in your gun
when you go out to potential clients."

a Plateau

Thomas Hichar

Viroon Hasuvanakit

Irene Girard

The Pennsylvania native adds, "In the hard,
cruel world, nobody cares about your GPA.
They want to know what you can do for
them. I'mjust gobbling up information now,
when I take a course. I'm not as interested
in the grade 111 get, but more in identifying
the information that can be helpful to my
clients."

Thailand has the highest rate of economic
growth in the world at the moment, Hasuvanakit says, so he plans to return there in a
few months, but he notes that he will probably continue studying after he starts a new
career in his native country.

she enrolled in the School of Health Sciences
at Northeastern University and in 1980 she
received her MS degree.

Viroon Hasuvanakit, 29, of Thailand
earned his BS in engineering in his native
country. After working for two years as a
sales engineer for an industrial instruments
distributor, however, he realized, "There
were still so many things I had to learn."
Hasuvanakit came to the US four years
ago. In 1988, he earned an MBA degree in
management from Bryant, and he is now a
full-time student working toward his CAGS
in finance. Hasuvanakit, who lives in North
Smithfield, RI, with his aunt, says he wants
to go back to Thailand after he completes
his CAGS, and pursue a career in sales or
management.
"The two fields (engineering and management) are so different," he says. "Now I
want to put together what I have learned."

Asked what she thought about lifelong
learning, Irene Girard, supervisor of the
microbiology department at Landmark
Medical Center/ Woonsocket, said, "That's
the story of my life."
Girard received her certification as a medical technologist in 1963, after working
several years in the field and passing the
national licensing examination. There were
no specific educational requirements for the
credential at that time, and as a young wife
she was helping with family support while
her husband was a full-time student.

After completing her master's at Northeastem, however, Girard felt the need to
broaden her background in "the business
end of the health care delivery system." She
notes, "It's OK to be a scientist, but if
you're going to be in management in a
health care organization, you need to be
prepared." She is working toward a CAGS
in health care management at Bryant.
Even if she never leaves Landmark Medical
Center, where she has worked for 25 years,
Girard says that her learning experiences
have been a source of satisfaction and
renewal for her. "I've always felt that way
about higher education," she says. "I find it
exhilarating. It's its own reward."

"After he finished, I started going to
school," Girard, 48, explains, and she has
been in college almost ever since. The North
Smithfield, RI, resident earned her bachelor's
degree in medical technology from the University of Rhode Island in 1969. After a few
years' respite while she raised a daughter,
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Inauguration of President Trueheart

Marks Transfer of Leadership
by Debra Fleury '90

build upon our strengths to create mutually
advantageous joint endeavors and purposeful associations.

"The intellectual vigor and
momentum at Bryant have
been remarkable. One of
my primary objectives will
be to capture this momentum and channel its energy
to renew and reaffirm our
commitment to new partnerships," President
Trueheart said.

~Given

Bryant's distinctive mission, its
paramount objectives should be to: first,
understand well the business world and its
environment; and second, to ensure that its
students will be well prepared for the
demands of business leadership in the
decades ahead," Trueheart added.

Trustee chair Bruce M. Selya confers the presidential
medallion on President William E Trueheart.

William E. Trueheart accepted the presidential medallion from trustee chair Bruce M.
Selya amid applause and a standing ovation
on October 22. The former executive vice
president of Bryant College was inaugurated in a traditional ceremony that formally marked the transfer of leadership at
the College.

The president, speaking to 1500 students,
faculty, alumni, trustees, staff, special guests,
and friends, said, ~we must set as one of
our highest priorities, the preparation of our
students for functioning effectively in an
increasingly global society." In support of
this objective, Trueheart said, ~A final area
in which Bryant must do more is in recognizing and serving the international
community that swells within the borders of
the United States itself." If this economic
and ethnic diversity is not attained at the
College, the president warned, ~we will all
suffer a compromised quality of life."
The new president concluded his address by
saying, ~I am confident that with my col-

In his inauguration address, Bryant's sixth
president stressed the importance of continuing to forge the strong partnerships with
business leaders that have been the catalyst
for the College's success in the past.
~The

intellectual vigor and momentum at
Bryant have been remarkable. One of my
primary objectives will be to capture this
momentum and channel its energy to renew
and reaffirm our commitment to new partnerships," President Trueheart said.
~Together with our faculty we will forge
new linkages with business leaders. We will
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President Trueheart addresses in vited guests following
the unveiling of the stones marking the Presidents' Walk.

US Senator Claiborne Pell of RI expressed
his pleasure at returning to Bryant and said,
"Technology is becoming more sophisticated. We do not have sufficient skilled
labor ... But education is the only answer
and we are more reliant on the educated
than ever before."

Guests and invited dignitaries joined President Trueheart at an elegant brunch before
the official inauguration ceremonies began.
A breath-taking setting in the MAC,
designed by nationally renowned party
planner Richard Carbotti, provided the
backdrop for the reception following the
inauguration ceremony.

President Trueheart greets a guest at the reception fo llowing the inauguration.

leagues and active supporters- our 27,000
alumni, our trustees, and business leaderswe will together win our battle to preserve
our nation's economic strength and to
protect our ethical values. Together, we will
make Bryant a tower of intellectual
integrity- and a paradigm of excellence."
The remarks of Trueheart's close friend and
mentor, Paul Ylvisaker, dean emeritus of

Alumni Association President A lan Wardyga "77, '84MBA delivers his remarks prior to the unveiling of the markers along
Presidents' Walk donated by the A lumni Association.

RI Lieutenant Governor Roger Begin '76
said about President Trueheart, "He brings a
sense of purpose and a commitment to
excellence to Bryant College. "

President Trueheart delivers his inaugural speech.

the School of Education at Harvard
University, shed a more personal light on
the new president as he recounted the
course of their close friendship. "Bill,"
Ylvisaker said in closing, "there will be
lonely moments and that comes with the
territory. But I want you to know that you
will never be alone."

Inauguration day opened with the unveiling
of the plaque dedicating the Presidents'
Walk and the stones honoring each Bryant
president. These markers represent the first
commemorative structures on the Smithfield campus donated by the Bryant College
Alumni Association.
The MA C was beautifully decorated fo r the elegant
reception that followed the inauguration.
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Bryant Briefs

Bryant Alumni Network
Reception

Kenneth Nahigian '82, inventory and production control
manager at R.N. Koch Company, discusses career
opportunities in his field with marketing majors Sean
Carroll '90 and Melissa Helton '90 at the A lumni
Network reception.

Two Named to Board of Trustees
An environmental lawyer and the former
head of Outlet Communications, Inc., have
been named to the Board of Trustees of
Bryant College. James S. Hoyte, former
Massachusetts secretary of environmental
affairs, and Bruce G. Sundlun 'SOH, chair
of Sundlun and Company, began their
three-year terms at the board's fall meeting
on September 28. ·

programs at Harvard's Graduate School of
Business Administration and the Kennedy
School of Government at Harvard . He is a
trustee of University Hospital (Boston), the
Massachusetts Bays Trust Fund, and the
Boston Harbor Association.

A senior member of the Boston law firm of
Choate, Hall & Stewart, Hoyte, 45, specializes in land use and environmental law.

Also an attorney who has practiced in
Rhode Island and Washington, DC,
Sundlun, 69, is the former chairman and
CEO of Outlet Communications, Inc.,
which operated seven television stations
including WJAR-TV in Providence, RI. He

James Hoyte

Bruce Sundlun

From 1983 to 1989, the former secretary of
environmental affairs and chair of the
Massachusetts Water Resources Authority
was the Bay State's chief environmental policy maker. He has been a senior staff
member of Arthur D. Little, Inc., and vice
president of the research firm's Program
Systems Management Company. Previously,
Hoyte was secretary-treasurer of the
Massachusetts Port Authority and deputy
secretary of state for the Commonwealth of
Massachusetts.

was also president of Executive Jet Aviation
Inc., Columbus, OH.

Thirty alumni and 50 Bryant students
gathered on October 23 at an alumni network reception co-sponsored by the Offices
of Career Services and Alumni Relations.
The two main purposes of the second
annual reception were to thank participants
in the Alumni Career Network for being
willing to help students, and to bring
alumni to campus so that they would be
more accessible to students in search of
career help.
Students registered for the reception were
given information about each alumnus
before the reception so that they would
know who to approach depending on their
career concerns. Students at the reception
expressed their satisfaction with this opportunity to speak informally with Bryant
alumni who are working in a variety of
fields and who seem eager to help students
in their career exploration.

A graduate of Harvard College and
Harvard University Law School, Hoyte
completed senior executive management
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A renowned civic leader and active in
Democratic politics, Sundlun narrowly lost
the RI gubernatorial race in 1988. Sundlun
has also had a distinguished military career,
retiring as a colonel in the Air Force
Reserve in 1980. Sundlun is a member of
the RI Capital Center Commission and
chair of the Providence Housing Authority.
He is also president of the Providence Performing Arts Center and the Newport Art
Museum, and chair of the Trinity Square
Repertory Theater board of trustees. A
graduate of Williams College, he earned his
law degree from Harvard University.

Royal Bank of Scotland Executive Sees Advantages
for US in EC '92

New Minority Scholarship
Awarded

"sheer nonsense." "There is no grand design
except the overriding one of liberating
markets," he added.
Mathewson described EC 1992 as a "last
gasp effort" to bring Europe up-to-date by
eliminating barriers to trade such as varying
health and safety regulations and technical
specifications for products. It is a consumeroriented proposal aimed at reducing costs in
an effort to make European companies
more efficient and competitive, he said.

George Mathewson

George R. Mathewson, director of strategic
planning and development for the Royal
Bank of Scotland Group, sees advantages
for US firms in the implementation of the
European Economic Community agreement
in 1992. The banking executive spoke at a
breakfast seminar sponsored by Citizens
Corporate Banking Group and hosted by
.World Trade Center Rhode Island at
Bryant College in October. The Royal Bank
of Scotland acquired Citizens Financial
Group, Inc., in 1988.

Mathewson pointed out that "1992 has
focused people's minds on the fact that
internationalization is here . . . and
European nation states are coming to an
end." He added that, in his view, Europe
was moving toward single currency or at
least standardized exchange rates. "To have
a truly single market, you have to have a
single currency, and I believe it will happen
sooner than we think," he concluded.

a

Mathewson stated at the outset that the
"threatening notion" that EC 1992 was an
attempt to rebuild "Fortress Europa" was

Greg Humes '93 of Putnam, CT, is the first
recipient of the Stanley Works Minority
Scholarship at Bryant. The marketing
major will receive $5,000 each year for four
years. Humes' selection was based on his
potential to succeed at Bryant. The scholarship, which is awarded by Stanley-Bostitch,
East Greenwich, RI, also includes a summer
internship at the facility.

Leadership Series Opens with Vance Packard
people are not our nation's industrial leaders or the heads of major corporations;
rather, they are products of the free enterprise system and are found mostly in the
peripheral industries of America.

"There is every reason for US ousinesses to
eye what is happening in Europe with some
degree of optimism," said Mathewson,
whose organization is the sixth largest banking group in the United Kingdom .. The
unified economic community will spur economic growth in Europe, and more rapid
growth in Europe can only benefit US
exports as well as sales of US subsidiaries in
Europe, he added.
EC 1992 should especially benefit companies
with a coherent Europe-wide presence,
Mathewson said, and these are mainly
American companies and a few Japanese
firms. In many ways it is easier for American
businesses to form pan-European companies than European firms because they don't
have all the baggage, including political and
cultural prejudices from the past, that
hamper European companies, Mathewson
said.

Greg Humes beams after receiving the Stanley- Bostitch
scholarship f rom company vice president Richard
Wontka (right) as President Trueheart looks on.

Vance Packard

The Papitto Dining Room was filled to
overflowing as noted author Vance Packard
spoke about his latest book, The Ultra
Rich: How Much Is Too Much?, at the first
Leadership Speakers Forum of the fall
semester. Packard, 75, is a social commentator and author of ten books including The
Hidden Persuaders, The Status Seekers,
and Our Endangered Children.
Who are the "ultra rich?" In researching this
book, Packard interviewed 30 people who
have a net worth of at least $300 million
each. He found that the majority of these

How much is too much? Most of the people
Packard interviewed have so much money
that they do not, or cannot, relate to it in
any personal way - it is too incomprehensible. Packard noted that, while these
fantastic fortunes increase each year, the
average American worker is making less in
real terms than he was five years ago. The
controversial author stated that 34 percent
of our nation's wealth is being controlled by
10 percent of the population.
Packard proposes two solutions to this
problem. Unlike other industrial nations,
America has no direct tax on wealth. Packard asserts that such a tax would go far in
redistributing the country's wealth. He also
proposes that a $25 million ceiling be placed
on inheritance. This would result in an
"explosion of benevolence," Packard said,
as money went into new technologies or
into solving existing problems.
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Gorbachev Advisor Urges Greater Cooperation
Between US and USSR
well as small businesses, will be attracted to
the Russian market of almost 300 million
people," the economist said.

Andrei Anikin

Professor Andrei Anikin, a leading Soviet
expert on US and international financial
markets, urged greater economic cooperation between the US and the USSR during
a presentation at Bryant College on October
17. Speaking in a packed Janikies Auditorium, Anikin was the ninth speaker in the
Bryant Forum lecture series, which aims to
bring outstanding business speakers and
authors to the College. The forums are free
and open to the public. Professor Anikin's
appearance was sponsored by Astro-Med,
Inc., of Warwick, RI.
One of the Soviet Union's most highly
regarded and influential economists, Anikin
heads a group of advisors to Mikhail
Gorbachev that is studying the restructuring
of economic and financial institutions in the
USSR.
In what he said he hoped would be a
"useful, frank, and open discussion" of the
burning questions of importance not only to
Russia but to the world at large, Anikin
enumerated the serious financial concerns
that threaten to undermine President
Gorbachev's reforms.
Runaway inflation has been the greatest
economic problem facing the Soviet Union,
Anikin said, but strong curbs on inflation
could lead to serious unemployment. The
Russian economist explained that attracting
foreign capital for joint enterprises was one
of the major aims of perestroika, but
serious inflation undermined the convertibility of the ruble thus deterring foreign
investors.

Anikin also called for sharp cuts in defense
spending, asking for America's help in taking "real steps" toward disarmament. "We
need to achieve as soon as possible meaningful agreements on disarmament, freeing
resources for civilian production .... It is
being done now, but not efficiently enough,"
Anikin added. "Disarmament is not solely
an economic problem, it is a matter of saving humanity from a nuclear holocaust."
Anikin summed up by stating that the shift
to a market-oriented economy was being
pushed by influential Soviet economists, but
at the same time the strength of the conservative opposition in Russia could not be
underestimated. There were several dangers
to reform, Anikin explained, including the
persistent belief of some Russians in the
wisdom of benevolent dictatorship, party
leaders who pay lip service to reforms while
working to undermine them because they
fear they will lose their power, and the rise
of ethnic strife in various sections of the
USSR.
Describing himself as a "moderate optimist,"
Anikin said he believed that at least some
economic progress and some alleviation of
ethnic strife were needed if perestroika is to
succeed.
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A Saturday morning blaze that temporarily
displaced 96 students caused more than
one-quarter of a million dollars in damage
to Dormitory I, Harriet Hall, on November
4, but did not result in any injuries.
Six days after the fire, all but 12 of the
students had returned to their rooms which
had been cleaned and deodorized by
commercial cleaning crews. The remaining
12 students, all Kappa Delta Rho fraternity
brothers, will be returning to their suites at
the start of the spring semester. They were
temporarily housed in Dorms 14 and 15
while their fourth-floor suites, which were
the most heavily-damaged, were undergoing
repair. There was no structural damage to
the building.
The fire is believed to have been caused by
an overloaded electrical outlet which ignited
a mattress in a loft in the room. All lofts in
every residence hall on campus were
removed by 6 p.m. on the day of the fire.
They are now prohibited on campus. While
lofts do not cause fires, they add
combustible material to them.
Given the cause of the frre, Bryant
conducted a comprehensive evaluation of
all of the College's fire safety standards and
policies, including inspections and
enforcement, and is undertaking a
campaign to fully inform students of these
standards as well as general fire safety.

New Language Lab Opens for Fall Semester
$100,000 grant from the Champlin Foundations of Providence, Rl, and $32,650 in contributions from other donors, including the
Levy Foundation, the Providence Partnership, and Dimeo Construction Company, is
an essential component of the College's foreign language program. Students are
encouraged to use the lab in their foreign
language studies to improve fluency, enunciation, and writing ability.

Professor William Graves demonstrates the capabilities
of the new language lab following ribbon cutting
ceremonies.

Anikin pointed out that joint enterprises
were one of the ways the US could help the
USSR as well as itself. "We hope that
American companies, giant corporations as

Students Uninjured
in Dormitory Fire

Bryant's new language laboratory officially
opened for the fall semester on September
28. The laboratory, made possible by a

The computer interactive lab, with its 24
student stations and central console, is
strengthening programs in Spanish, French,
and Chinese being offered by the College.
Foreign language is an important part of
the internationalization of Bryant's curriculum, and the introduction of other
languages is being considered.

Africa, the New Business
Frontier

Creating Diversity in Higher Education Discussed
America has always tried to assimilate newcomers, according to Melendez, explaining
that the US motto, "E pluribus unum,"
means one out of many. The "melting potn
is the metaphor for assimilation in American society and the English language taught
in our schools serves as the unifier.

His excellency S.T.K. Katenta-Apuli,
Uganda's ambassador to the US, spoke on
business opportunities in African markets at
an international trade seminar sponsored by
the Export Assistance Center (EAC) at
Bryant. The daylong seminar in October
was intended to educate small business persons about the feasibility and profitability of
doing business in Africa.
Topics included in the seminar were the
challenge Africa represents to US businesses,
programs being developed by African
governments to foster international trade,
and the opportunities that can be found by
small businesses in African markets.
Mismanagement of African companies, in
addition to political and social turmoil,
have driven American investors from African
markets. Today, noted Ambassador
Katenta-Apuli, African countries are looking to open direct American trade channels
within their borders.
To make African markets more attractive
to foreign investors, African governments
are implementing programs that offer
financial incentives to US businesses. The
trend in Africa, according to Uganda's
ambassador to the US, is toward freer trade,
denationalized business, and reduced risk.
Most of what Africa produces is in its raw
form. Ambassador Katenta-Apuli said
countries like Uganda are looking for help
in the form of capital, managerial skills, and
technology to upgrade the production and
processing of these raw materials so that
Africa can earn more from its resources.
US companies are realizing that they need
to do business internationally if they expect
to survive and expand. The Ugandan
Ambassador said that Africa is an untapped
resource for this internationalization process
that can be exploited once American businesses find out what Africans need, and
what can be exported to them. He
concluded that the key to doing business in
Africa is for business persons to establish
contacts in Africa, through organizations
such as the EAC at Bryant, which will help
them to break down traditional barriers.

Sara Melendez

Sara Melendez, vice provost and executive
assistant to the president at the University
of Bridgeport, talked on minority access to
higher education at Bryant on September
21. Her presentation, "Creating Diversity in
Higher Education,n was sponsored by the
College's Minority Concerns Committee
and the Office of Minority and International Student Services.
"Diversity is one of our assets and strengths
as a nation,n Melendez noted, "but I would
like to urge you to go beyond diversity and
work toward pluralism. Diversity refers to
the differences between groups, but pluralism
means the coexistence of different groups."
Melendez explained that Americans have
proven themselves "equal opportunity discriminators, n pointing to the increased incidence of racism, sexism, and homophobia
in recent years.

"Assimilation for some people comes at a
very high price, emotionally and psychologically," Melendez said, "and in today's
global village endangers our country's position in world markets .... We need to
learn from other cultures, if we are to compete successfully in the international arena."
Hiring faculty and staff from diverse backgrounds as well as strong, unequivocal leadership from top administrators are the first
steps to diversity and pluralism in higher
education, according to Melendez. She
noted it may take 10 to 15 years to achieve
true pluralism on our college campuses.
"Diversity is not just good for minorities,
it's good for all our students because that's
the world they will be living in," added
Melendez.
The associate director of the office of
minority concerns at the American Council
on Education for four years, Melendez has
published widely on diversifying education,
developing minority leaders, and bilingual
education. She received her undergraduate
degree in English from Brooklyn College
and earned an EdD from Harvard University.

Class of '93 Enters Bryant
A total of 748 students enrolled as freshmen
at Bryant this fall. There were four applicants
. for each space available in the entering
class, and 83 percent of the new students
selected Bryant as their first choice. These
students' extracurricular activities, both in
school and in the community, indicated a
wide range of interests and civic concerns.
Most were involved in multiple activities
that will add to the diversity of student
interests at Bryant.
Academically, nearly 80 percent of the new
freshmen come from the upper two-fifths of
their class. The overall mean class rank of

the new freshman class is in the top-quarter.
These students achieved a mean SAT score
of 1010, comfortably above the national
average of 904.
Bryant enjoys a blend of public and private
sector students, with 77 percent entering
Bryant from public schools and 23 percent
from private and parochial schools. In addition, students from 30 states and 14 foreign
lands contribute to a healthy balance in the
entering class. Twenty-nine nations are
currently represented in the student body as
a whole.
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President Addresses
Graduate School Alumni

Shaping the Future of Bryant
Steve Townsend, '76, 'BOMBA is the
dynamic, successful owner of a growing
business. Cornucopia Natural Foods, Inc. ,
processes and distributes natural and
organic foods, specialty food items, and
gourmet products.

President Trueheart chats with Bernard Jackvony l57
prior to the Graduate School Alumni Breakfast.

President William E. Trueheart was the
keynote speaker at a breakfast meeting
sponsored by the Graduate School Alumni
Council on October 31, at the Turks Head
Club in Providence, RI.
The new president, who had been inaugurated only 10 days earlier, told those present
the College was moving deliberately toward
accreditation by the American Assembly of
Collegiate Schools of Business. Although
Bryant has been accredited by the New England Association of Schools and Colleges
for many years, Trueheart said, "We now
seek a more elite accreditation (that is held
by) fewer than 300 colleges and universities
in the country."
There are no plans to increase the size of
the Graduate School, President Trueheart
said, adding, "(Associate Dean and Director
of the Graduate School) Janet Daniels and
I are very committed to strengthening support services for graduate students and facilitating their fuller integration into the College community."
One of the changes that will occur, the president noted, was the addition of "an international component in everything we teach."
He said he believed this would serve students better than the introduction of an
MBA program in international studies.
President Trueheart added that he wanted
to increase the number of full-time graduate
students and some of these may be international students. However, lack of housing
for graduate students and necessary support
services for international students are problems that need to be resolved.
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Townsend, 36, started the company about
eight years ago. Today, Cornucopia
employs 120 people at its facility in
Coventry, RL as well as another 15 at its
distribution terminal in Philadelphia, PA,
and sells its products from New England to
the Mid-Atlantic States. The company will
soon be moving to a new 165,000 square
foot plant in Killingly, CT.

make plans for what will happen when
you're not around, why not your college?"
Townsend adds, "When you spend four
years of your life somewhere, it becomes an
integral part of you."
Working with Development Officer David
Wahl, Townsend set up a trust that will
provide for his family upon his death and
that also lists Bryant as one of the
beneficiaries.
"I took a lot away from Bryant," Townsend
says, "with the opportunity and education it
gave me. This is one way I can give back to
the College. "

"When you spend four years of your life somewhere, it
becomes an integral part of you. This is one way I can
give back to the College."
Steve Townsend

'76, 'BOMBA
Townsend, who worked nights and
commuted to Bryant from his family's
home in Putnam, CT, while earning his
degree in accounting, attributes much of his
success to his Bryant education.
"Education opens your eyes to what you
can do. It puts you in a position to
recognize opportunities and gives you the
tools to evaluate those opportunities when
they come along," Townsend explains. He
decided early to help others in their quest
for the education that leads to success.
Just as he wants to safeguard the future of
his wife, Marge, and their two daughters,
Townsend also wants to provide for the
future of his alma mater.
"You take care of your children through
wills and trusts," Townsend says, "and

With the rapid growth in the number of
non-profit organizations which are actively
seeking charitable gift revenues, and recent
changes in the tax laws relating to
charitable gift deductions, donors are
becoming more thoughtful and selective in
their giving. They are looking for effective
and creative ways in which to continue and
enhance their charitable contributions.

Why Planned or Deferred Giving?
A number of Bryant alumni and friends
have been asking specifically about planned
and deferred gifts as methods to supplement
their current giving, increase the impact of
their support, and assist in the .long term
growth and development of the College.
This is encouraging since it demonstrates
that they believe that Bryant has a future
which is important to them.

The College is also convinced that it has a
sound future and is actively planning for the
next decade and beyond. A significant part
of that planning involves ensuring that
adequate resources are available to continue
to offer quality programs and services in the
years ahead. Bryant is, therefore, initiating a
more active planned and deferred giving
effort.
One of the first steps is to help the College's
donors and friends to better understand how
to make effective gifts and the alternative
forms of giving that are available to them.
What Is Effective Giving?
Effective charitable giving is simply the
process of deciding how best to make gifts
in light of your overall goals. It involves the
following considerations.
(l) Giving the right amount. It is important
to give without jeopardizing your family's
or your own financial well-being. A number
of alternatives may enable you to make a
substantial gift without undue risk to your
financial security.
(2) The importance of timing. When you
make a gift can be equally important. Tax
benefits can often be enhanced by carefully
planning the timing of your gifts.
(3) Giving the right property. What you give
can make a difference in the cost of your
gifts. Exploring the assets you own may
lead you to less familiar, but highly
economical, forms for your gifts.
(4) Giving in the best way. Different types
of gifts may be best at different times. Your
advisors can assist you in determining the
plan that best meets your requirements for
future security and growth.

Ways You Can Give Now

Gifts to Make Now . .. For Later

There are a variety of ways in which to
make a charitable gift to Bryant College.

Just as many types of property may be
given, so can gifts be arranged in a variety
of ways. Some result in a gift immediately,
while others may create a gift received
months or years from now.

(l) Cash. This is probably the most
common and popular gift. Your gifts of
cash may be deducted in the year the gift is
made as long as you itemize deductions.
You can deduct an amount up to 50 percent
of your adjusted gross income; any excess
may be deducted over the next five years.
Actual savings from the deduction depends
on your tax rate and other factors.
Generally, the higher your tax rate, the
greater the savings..
(2) Other property. Property other than
cash such as real estate or securities
(including mutual funds, certain bonds, and
stocks) may help you make a larger gift at
less cost.

Ifproperty has risen in value, a charitable
gift of appreciated property allows you to
avoid capital gain tax payable if you sold
the property. You also receive a deduction
for the full value in most cases.
Ifproperty has decreased in value, you may
benefit by selling it and giving the cash
proceeds. You may take deductions for
both the capital loss and the charitable gift.
A combination of benefits may be available
where the value of property has fluctuated.
(3) Other possibilities. Collections of value,
works of art, jewelry, antiques, and other
tangible personal property may also make
practical gifts. The deduction depends on
the appraised value and how the gift will be
used by the College.

(I) Giving by will. In your will, you can
include charitable gifts in the form of
specific property such as cash, securities,
works of art, real estate, etc.; a percentage
of your estate; and/ or the remainder of
your estate - property remaining after
other bequests or needs have been fulfilled.
(2) Giving through life insurance. Life insurance and commercial annuities present a
variety of ways to give. You can give a
policy you already own outright, assign the
dividends as a gift, or name the College as a
beneficiary. A new policy may be purchased
to assure a large eventual gift. It may also
be possible to use life insurance benefitting
your heirs to "replace" charitable gifts you
make from your estate.
(3) Giving through retirement plans.
Naming the College as beneficiary for part
or all funds in a retirement plan (when
those funds are not needed by you or your
family) can be relatively easy.

(4) Giving for income. When a
supplementary income is necessary for
yourself or a loved one, a giving for income
plan may be ideal. Such plans result in
either fixed or variable payments to you (or
someone you designate) each year while still
providing long-term support to the College.
All of the above giving alternatives have
certain advantages depending on your
particular circumstances. The development
staff at Bryant would be happy to work
with you and your financial advisors to
determine the best approach to accomplish
your goals and develop an appropriate plan.
If you have any questions or would like
additional information, please contact
David M. Wahl, Development Office,
Bryant College, 450 Douglas Pike,
Smithfield, RI 02917; (401) 232-6173.
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Bryant Women's
Basketball Outlook

O'Brien, a 5-8 forward from Coventry, Rl,
is the top scorer among the veterans. Last
season she averaged 9.7 ppg in 29 games
pushing her three year career total to 587
points.
Giaramita is hoping she has fully recovered
from a leg injury that kept her out of action
most of the past two years. As a freshman
in 1986-87, she appeared in 27 games and
averaged 5.0 points per game and 5.7
rebounds per game.

Women s basketball players (left to right,foreground)
April Peckham '91, Stephanie Cooper '91, Donna
O'Brien '90, (rear) Jamie Emidy '91, and Karrie
Giaramita '90.

Some teams use slogans to set the tone for a
season. At Bryant College this winter, the
women's basketball team is using a simple
mathematical formula: 5 in 90 = 3. Translated it means five Lady Indians are trying
to make 1990 the year they capture their
third straight Northeast 10 Conference
championship.
Seniors Donna O'Brien and Karrie Giaramita and juniors Stephanie Cooper, Jamie
Emidy, and April Peckham were members
of the Bryant teams which won both the
1988 and 1989 post-season conference tournaments. Now the quintet hopes it can provide the leadership for a third straight
crown.
O'Brien, Giaramita, Cooper, Emidy, and
Peckham are five of the 10 veteran players
coach Ralph Tomasso has on his 1989-90
roster. But despite a wealth of experience,
the Lady Indians still face a stiff challenge
in their quest for another conference title
and automatic berth in the national NCAA
Division Two tournament. Tomasso only
lost three players from last year's team, but
the three graduates, Stephanie Ladd '89,
Laura Scinto '89, and Chris Root '89,
accounted for an average of 38 points and
19 rebounds per game last season.
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Peckham is the top ballhandler among the
veterans. Last year the former Central Falls,
Rl, high school All-Stater averaged 3.7
points, and 3.0 assists per game. Freshman
Kim Ross of Chelmsford, MA, also should
see some duty at point guard along with
Peckham.
Cooper and sophomores Bridget Casey and
Colleen Monahan should be the top outside
shooters. Cooper was the number two
three-point shooter on the team last year
with 21 three-point field goals. Casey averaged 4.5 points per game as a freshman last
season, including five three-point field goals.
Monahan, who can play either at forward
or on the wing, averaged 3 points per game
in her first season of college competition
last year.

New Men's Basketball
Coach Rebuilding Team
Ed Reilly, who became the first full-time
coach in the 35-year history of the modern
Bryant varsity men's basketball program
last June, has been busy rebuilding the
College's basketball program. A Providence,
RI, native, Reilly was assistant coach at the
College of the Holy Cross in Worcester,
MA, for the past seven years.
Reilly faces a 27-game schedule in his first
season at the Indians' helm. The bulk of the
competition will be against Northeast 10

Conference opponents in the regular 18game schedule which opened November 18.
The recruiting season had virtually ended
when Reilly came on board, so he immediately began remodeling last year's team
with a pre-season conditioning program. He
has six of the top eight scorers back from
last season, including sophomores C.J.
Simmons and Richie Rose and junior Julius
Sacko.
Simmons, a 6-2 guard from Wall, NJ, is a
good outside shooter and averaged in the
double figures last season. One of the top
newcomers in the Northeast 10 Conference
last season, Rose, from Roslindale, MA,
started all the Indians games last year as a
freshman. Sacko, a former Rhode Island
schoolboy star, is one of the strongest players in the NE 10 and was elected co-captain
of the team this fall, marking one of the few
times an under-classman served as a Bryant
basketball captain.
Sophomore Scott Meyer, a 6-4 guard from
Troy, NY, is expected to be the top shooter
from the backcourt this year. But inexperience could be a problem in the backcourt,
since Reilly doesn't have a ballhandler with
more than 300 minutes of college experience.
Sharing ball handling chores with Meyer
will be sophomores Willie Favro and Dave
Cingiser and junior Rob Fritz.
With Rose, Sacko, and Simmons, the
majority of the Indians scoring probably
will come from the baseline area. Brian
Spano, a 6-9, 230-pound senior center, will
be one of the big men in the middle. Jack
Newbauer, a 6-4 sophomore forward who
averaged four points per game last season,
provides more depth in the frontcourt.

Undergraduate
Class Notes

1963

1951

Ann Louise Weimer has been appointed
administrative secretary of Burdett Management Services, a consulting division of
The Eddy, in Troy, NY. Ann Louise also
makes her home in Troy, NY.

Barone

1928
Elizabeth (Ramsay) Thurston of
Portsmouth, Rl, has recently retired.
However, she is presently working part-time
at Portsmouth Abbey and School.
Elizabeth says, "I'm 82 years old but still
'hanging in there'! I love my work."

James Barone, a former Lever Brothers
executive, left retirement to serve the needy
people of New York through his work as
the director of procurement for Food for
Survival, the New York City food bank. Jim
and his wife, the former Joyce Zamharano
'50, are residents of New York City.

Anthony R. Talarico of North Adams,
MA, retired from Shearson Lehman
Hutton after 12 years with the company in
Pittsfield, MA.

1940

1953

Ed Schroeder is chairing the 50th reunion
to be held June 8, 9, and 10, 1990.

Edith (Jerabek) Valentino is the assistant to
the superintendent at the Southhampton,
NY, Parks and Recreation Department.
Edith resides in Hampton Bays, NY.

1943
Alice Brickach recently received the "$5.6
Billion Deficit Reduction Award" in
recognition of the vital role she played in
reducing government waste. The award was
presented by the Foundation for Citizens
Against Government Waste. Alice, who
resides in Pawtucket, RI, also participated
in the official "National Survey on Waste
and The Federal Deficit." The survey was
conducted by the President's Private Sector
Survey on Cost Control or the "Grace
Commission."

1945
Your 45th reunion will be held June 8, 9,
and 10, 1990 - save the date!

1948
Nicholas T. Go/uses CPA has been elected
to the board of directors of Talbot House,
Inc. in Warwick, Rl. Nick lives in East
Greenwich, RI.

1950
June 8, 9, and 10, 1990 are the dates to
reserve for your 40th reunion.

Barbara (Johnson) Gorman has accepted
the position of office manager at Breslin,
Sweeney and Earle in Warwick, RI. Barbara resides in West Warwick, RI.

1965
John Paitakes is chair of the 25th reunion
to be held June 8, 9, and 10, 1990.

1952
Nancy T. Mason has been selected as a
member of "Who's Who in US Executives"
(1989) and "Who's Who of Women Executives" (1989-90). Nancy, who makes her
home in Winchester, MA, is director of contracts management for the Massachusetts
Rehabilitation Commission in Boston, MA.

1938

1964

1956
John F. Kennedy, who retired early from
his senior vice president position at Insurance Data Processing, Inc., in Wyncote,
PA, then acquired a part-time faculty position at Wilmington College, is now initiating placement programs for the college.
John makes his home in Churchville, PA.

1958
Enis L. (Camhio) Pardi of North Scituate,
Rl, graduated from Rhode Island College
on January 29, 1989, with a BA in elementary education and psychology.

Richard J. Haines has been named president of the Maytag Corporation which is
based in Newton, IA. Richard also makes
his home in Newton, IA.

Haines
lAsher

C. David Lasher of Raleigh, NC, has been
named manager of human resources at
Harris Corporation's Microelectronics Center at Research Triangle Park, NC.
Asta K. (Partanen) Poirier, who has been
residing in Honolulu, HI, for the past six
years, provides administrative support for
eight staff physicians at the Rehabilitation
Hospital of the Pacific in Honolulu, HI.

1966
Vincent J. Montecalvo was recently reappointed for his third term as the probate
judge for the town of Smithfield, RI.
Vincent lives in Smithfield.

1960
Robert Pratt is the chair of the 30th reunion
to be held June 8, 9, and 10, 1990.

1962
Ruth (Menard) McKenna and husband,
Ronald McKenna '68, have started their
own business called Lincoln Computerized
Services. They specialize in resumes for
individuals and computerized typesetting
for printers. They reside in Manville, Rl.

Walsh

William H. Walsh has been appointed
president of Textron's McCord Winn
Division in Providence, RI. He resides in
Warwick, Rl.
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1969
Anthony Colella is the newly appointed
head soccer coach at La Salle Academy in
Providence, RI. Last year, he coached the
soccer team of Charles E. Shea Senior High
School to the Division IB North State Title.
He lives in West Kingstown, RI.
Joseph Esposito Jr. of Providence, Rl, was
elected to the Roger Williams College
Board of Trustees. The college is located in
Bristol, Rl.

1970
John Renza Jr. and John LaRocca are
planning your 20th reunion to be held June
8, 9, and 10, 1990.

1971
Kenneth Barth has been appointed finance
director for Western Health Network, a
Lutheran Health Systems division in Fargo,
ND. Ken resides in Corona, CA.

1972
Richard A . Kaplan has been elected president of the Montgomery-Prince George's
Chapter of the Association of Government
Accountants. Richard is an audit manager
for the US Government Printing Office in
Washington, DC, and makes his home in
Gaithersburg, MD.

1973

Evelyn S. Rossi '79MBA has established an
employee benefits consulting practice, ESR
Associates. It is in its third year of
operation in Valley Falls, RI. Evelyn lives in
Cumberland, RI.

1974

David Gerald Greenan has been appointed
vice president/commercial loan officer for
the First Bristol County National Bank in
Attleboro, MA. He and his family reside in
West Warwick, RI.
Jean (Arnesen) Jones has been named
supervisor of office automation at Northrop
Corporation in Norwood, MA, where she
has worked for the past 13 years. Jean and
her husband live in Sharon, MA.
Sandra (Nunes) Ross has been named
president of Toy to the World in Granada
Hills, CA. Sandy makes her home in
Northbridge, CA.
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Peter J. Goglia has been presented with the
Kidder, Peabody, & Co. New Business
Development Award for 1988, which is
given for productivity. Peter is a resident of
Barrington, RI.

PaulE. Moran CPA has been selected to
serve on the New England Quality Review
Executive Board. The board has been established to administer Quality Review Procedures of CPA firms in Rhode Island, New
Hampshire, Maine, and Vermont. Paul
lives in Providence, RI.

1975
Everett M. Armour of Pawtucket, RI, has
received a Certificate of Advanced
Graduate Studies from Rhode Island
College for counseling education and is now
security and fraud officer for Citizens Bank,
Providence, RI.
Pia Marie BruneUi was appointed chair of
the Business Department at Dean Junior
College in Franklin, MA. Pia resides in
Wrentham, MA.

1976
Jane (Carpenter) Beamish has been promoted to the rank of associate professor of
business at North Country Community College in Saranac Lake, NY. Jane also lives in
Saranac Lake.
David Schwartz has been promoted from
accounting officer to senior systems programmer and analyst at Signet Bank in
Richmond, VA. David makes his home in
Richmond.

Greenan

1978

S tone

Douglas R. Stone has joined RE / MAX
First Choice Real Estate in Northboro,
MA, as a residential specialist. Douglas also
resides in Northboro.

1979
William H . Campbell has recently established his own CPA practice in Glastonbury,
CT, where Bill also makes his home.
John Krol has been appointed national
sales manager, special markets division, of
Taunton Silversmiths, Ltd., in Taunton,
MA. He resides in Oxford, MA.
Linda J. (Keeler) Lacelle has been promoted to senior systems analyst at Utica
National Insurance Group in Utica, NY.
Linda resides in Waterville, NY.
Albert D. Lamoreaux was promoted to a
supervisory capacity in the Dallas, TX, FBI
office. AI is a resident of Plano, TX.

1980

Richard Wilcox is now employed as a
senior systems analyst for Massachusetts
Mutual Insurance Co., Springfield, MA.
Richard lives in Hampden, MA.

1977
Charles J. Boulier has been promoted to
senior vice president of the finance and
investment division at Centerbank in
Waterbury, CT. Charles also makes his
home in Waterbury.
Stephen A. Murray is employed by the
West Hartford Police Department,
Hartford, CT. Recently, he was promoted
to detective. He has received such awards as
the Distinguished Service Medal, 1989; the
Departmental Citation, 1988; and two
Police Merit Awards, 1988, 1986. Steve
lives in West Hartford.

Puniello

Nick Puniello is chairing the lOth reunion
to be held June 8, 9, and 10, 1990.
Richard V. Digennaro CPA was recently
elected treasurer of the Cranston Chamber
of Commerce, Cranston, RI. Richard lives
in Coventry, RI.
Ronald J. Termale has been elected
assistant vice president/ commercial loan
officer at Eastland Bank in Woonsocket,
RI. Ron lives in Hope, RI.

1981

1982

Kestutis J. Karalius has been promoted to
merchandise coordinator of the men's
division of Merry-Go-Round Ent. in
Baltimore, MD. He resides in Edgewood,
MD.

John Guiosky has been named assistant
materials manager at Yale University in New
Haven, CT. John lives in East Haven, CT.

Peter 0. Kelleher has been promoted to
senior environmental consultant at Hanover
Insurance Co. He is working out of the
Worcester, MA, home office. He handles
the New England area and makes his home
in Cranston, RI.
Lynn (Moriglioni) Lusardi has been
promoted to service level manager at J . C.
Penney Telemarketing in Manchester, CT.
She makes her home in Vernon, CT.

Parry

Edward J. Parry III has been recently
named senior manager in the Providence,
RI, office of Price Waterhouse. Ed makes
his home in Cumberland, RI.

Susan (Gronczniak) Lucente has accepted
the position of controller with a large
diversified landscaping firm. She still
operates her own fmancial consulting/ CPA
firm. Susan makes her home in North
Lauderdale, FL.
Michele K. Rodrigues has been elected
assistant vice president at Eastland Bank,
Cranston, RI. Michele lives in Cranston.
Janice Rogers MBA has joined Whaling
City Cable TV as general manager in
Marion, MA, where she also makes her
home.
Helen McAllister-Ross announces the
opening of her private practice which will
specialize in giving support to recovering
people, co-dependents, and adult children of
alcoholics. The practice will utilize
individual, couple, and group therapy
sessions. It is situated in Charleston, SC.
Helen resides in Mount Pleasant, SC.

1983

David Pellerin has been promoted to
assistant vice president of investment
accounting for Phoenix Mutual Life Insurance Company in Hartford, CT. Dave lives
in Avon, CT.

John Peter Aiello '87MBA has a new job as
senior cost analyst for the State Street Bank
and Trust in Boston, MA. He also teaches
fmance in the MBA program at Assumption College, and lives in Charlton, MA.

Richard C. Roberts Jr. has been promoted
to manager of general accounting at Bendix
Cheshire, a division of Allied Signals, Inc.,
Cheshire, CT. Richard resides in East
Haddam, CT.

Jess Aptowitz has recently moved to Private
Eyes Sunglasses Corp. in Norwell, MA. He
is the assistant controller. Jess lives in
Randolph, MA.

Vincent Russello Jr. has been promoted to
manager in the tax department of Peat
Marwick Main & Co. in Short Hills, NJ.
Yin lives in West Caldwell, NJ.

Carol A. (Pernorio) BaJema was recently
promoted to chief of subcontract audit at
General Dynamics/ Electric Boat Division,
Groton, CT. Carol resides in Cranston, RI.

Donna (Acciardo) Scanlon '85MBA, of
Barrington, RI, has been accepted into the
Institute of Children's Literature in West
Redding, CT.
Debra L. (Smith) Thomas opened Twice
Upon A Time, a consignment shop in
Naugatuck, CT. The shop sells used children's and women's clothes. Debra makes
her home in Naugatuck.

Harold E. Briggs Jr. of North Scituate, RI,
has been named senior manager in the
Providence, Rl, office of Price Waterhouse.

Briggs

Gregory Cabral has been promoted to
manager of Peat Marwick Main & Co.,
Providence, RI. Greg resides in Fall River,
MA.
Laura (Gilmore) Davis has been promoted
to investment information operations consultant at State Mutual Companies in
Worcester, MA. Laura resides in
Shrewsbury, MA.
David C. Osella of Waterbury, CT, has
been elected to the Board of Directors of
the Waterbury Neighborhood Housing
Authority - a non-profit organization
helping low and middle income people find
adequate housing to rent or own.
Marie Rondeau and husband, Robert, were
named co-marshals of the 1989 July 4th
Celebration in Bristol, RI, where they reside.
The parade is the oldest in the country, and
draws over 10,000 people each year.

1984
Janet M. Carroll has been promoted to
personnel administrator at Mocatta Metals
Corp. in New York, NY. Janet lives in
Wantagh, NY.
Todd H . Ehlen started in the Warwick
Mall, Warwick, RI, Jordan Marsh as a
sales manager after completing a threemonth training program in Boston, MA.
Todd makes his home in Pawtucket, Rl.
Cindy Paul is an assistant controller at
MCA, Westport, CT. She resides in
Fairfield, CT.

Berry

Kevin S. Berry has been promoted to senior
manager at Peat Marwick Main & Co. in
the Providence, Rl, office. Kevin also
makes his home in Providence.

David Shultis is now a consultant for
Applied Systems in Burlington, MA. Dave
lives in Wellesley, MA.

Michael J. Uva '85MBA has been elected
comptroller of Eastland Bank in Woonsocket,
Rl. Mike lives in North Providence, Rl.
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Cecile Solomon has joined International
Data Group, Framingham, MA. as corporate tax manager. Cecile lives in East
Providence, Rl.

Russell Montal is the new accounting manager at Giltspur Exhibits/ Boston in Avon,
MA. Russell lives in Foxboro, MA.

Pjc. WiUiam M. Lemo~ USMC, has just
completed an eight week personnel clerk
course. William is stationed at Camp
Lejeune, NC.
Stephen J. Mansi of Warren, RI, has
been promoted from sales representative
to departmental officer at Old Stone
Trust Co. in Providence, Rl.

Oliveira
Sullivan

Edward A. SuHivan has been promoted to
manager at Peat Marwick Main & Company in the Providence, RI, office. Ed lives
in Cranston, Rl.
Captain Linda Ysewyn received the Army
Achievement Award for her work with
ammunition. She received the Army
Commendation Award for her work with
XVIII ADN Corps at Fort Bragg, NC.

1985
Susan Beauregard, Jeneane (HuhbeU)
Cohen, Jill (Tamis) Conroy, Donna (Ferri)
Stevens, Russell Maymon, Kathleen
(Nicholson) Maymon, Jane (Dikdon)
Pellecchia, and Lynn (Bernier) Wytas have
volunteered to help plan your 5th class
reunion which will be held June 8, 9, and
10, 1990. Monte Kosojfis chairing the
committee.
E. Elizabeth Carter has been promoted to
senior consultant in the executive search
practice of Peat Marwick Main & Co. in
Stanford, CT. Beth resides in Norwalk, CT.
George B. Hagan III has been promoted to
assistant vice president for information services at Bank of New England Corporation.
George lives in Simsbury, CT.
Andrew Heiden received his MBA from
Rutgers University in May 1988. He is a
finance associate for Federal Farm Credit
Bank Funding Corp. , New York, NY. He
resides in Fort Lee, NJ.
Howard Jonas was promoted to assistant
auditor and officer of the internal audit
department of the First Peoples Bank of
NJ. He is also pursuing an MBA at Drexel
University in Philadelphia, PA. Howard
makes his home in Mt. Laurel, NJ.

Paul Oliveira of Warwick, RI, has been
promoted to manager at Peat Marwick
Main & Company in Providence, Rl.
Marcia Pierce of Hudson, MA is now with
Digital Equipment Corp. as programmer/
analyst in Maynard, MA.
Donna (Ferri) Stevens has earned CTC
designation. It is awarded by the Institute of
Certified Travel Agents to travel professionals
with five or more years experience who have
completed a five-part graduate level management program. She is currently a consultant with Aylsworth World Travel, Inc., in
Providence, RI. She is also a travel instructor
with Katharine Gibbs School in Providence,
RI. Donna resides in Warwick, RI.
Pauline Thomas of Silver Spring, MD, has
just completed a two-year centralized fmancial management program. She is now an
operational accountant at the US Naval
Observatory in Washington, DC.

1986
Tania Boghossian is the new public information assistant for the Rhode Island Solid
Waste Management Corporation located in
Providence, RI. Tania lives in Cranston, Rl.
Christopher A. Chouinard was promoted to
mutual fund technical advisor in July 1989, in
Boston, MA. Chris lives in Brookline, MA.
Robin Collin of Bristol, CT, was recently
promoted to senior business systems analyst
at Security-Connecticut Life Insurance in
Avon, CT.
David P. Dupere has been appointed
treasurer of Federal Products Credit
Union in Providence, Rl. David resides
in Esmond , RI.
William F. Kirby of Cumberland, RI, has
been elected the new branch officer at
Eastland Bank in Woonsocket, Rl.
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Sharon A. Pelletti of Smithfield, RI, has
been appointed senior accountant in the
finance and tax department for the Providence Gas Company, in Providence, Rl.
Jean-Luc Valiquette of Kings Park, NY,
recently opened a small, unique toy store
called Things in Motion on Long Island,
NY.
Diane C. Vendetti has been promoted to
departmental officer of Old Stone Trust
Co. in Providence, Rl. Diane resides in
Franklin, MA.

Bezigian

1987
Thomas Bezigian Sr. will be honored
with the T APPI Polymers, Laminations
and Coatings Division Leadership and
Service Award at a special dinner during
the 1989 Polymers, Laminations and
Coatings conference in Orlando, FL.
Tom makes his home in Portage, MI.
Stephen Raymond DiChiara recently
received his CPA certificate and opened
Stephen Raymond DiChiara CPA in
North Providence, RI. Stephen also
resides in North Providence.
Charles P. Fontaine was awarded the
juris doctor degree by the New England
School of Law during commencement
exercises held at the Wang Center in
Boston, MA. He is currently employed as
a senior tax accountant with Hills Stores
Company in Canton, MA. Charles makes
his home in Providence, RI.

Christine (Bouffard) Gormley has been
promoted to sales manager at Consumer
Publications, Inc., in Randolph, MA.
Christine resides in Dorchester, MA.

Dawn E. Blasko is now employed at Data
Ease International as a technical support
engineer in Trumbull, CT. Dawn resides
in Beacon Falls, CT.

Diane Marolla has recently joined
Women & Infants Hospital in Providence, RI, as a compensation benefits
specialist. She resides in Warwick, RI.

Laura Lee Campana is now employed at
T.J. Maxx as a merchandise analyst in
Natick, MA. Laura lives in Natick.

Maureen O'Donnell ranked II th
nationally among new agents at Northwestern Mutual Life in Garden City, NY.
She is currently recruiting. Maureen
makes her home in Franklin Square, NY.
Julie-Ann (Rotondo) Poll has been
appointed to senior underwriter in
defined contributions underwriting of the
Group Pension Division at CIGNA Corp.
in Hartford, CT. Julie-Ann resides in So.
Windsor, CT.
MichaelS. Poll has been promoted to
programmer analyst at the Travelers
Insurance Co. in Hartford , CT. Michael
resides in So. Windsor, CT.
Laurie (Bacon) Sands and husband,
David , are carrying on a family tradition
running a used book store, previously
owned by David's grandparents. The
Book Loft is located in Woonsocket, RI.
They also make their home in
Woonsocket.
Brad VanAntwerp is currently a chemical
sales manager for the state of Connecticut
with the A. W. Chesterton Company. He
and his wife, Janine, currently reside in
Waterbury, CT.
Stephanie A. Witt was promoted to
corporate sales manager at the Westbury
Hotel in New York, NY. Stephanie lives in
Rivervale, NJ.

1988

Jane Cardin is now employed as a
benefits accountant for Textron, Inc. in
Providence, RI. Jane makes her home in
Providence.
Kimberly A. Cartwright of Lincoln, RI, is
now employed at the Worcester Marriott as
an administrative assistant in catering in
Worcester, MA.
Timothy Chapasko is now employed as
a coordinator for Roadway Package
System in Seekonk, MA. Tim lives in
Providence, RI.
Raymond R. Coderre of Pawtucket, RI,
is now working at Jewelers Board of
Trade as a business analyst in East
Providence, RI.
Kimberly S. Collin has accepted a position as an auditor for Government
Defense Contract Audit Agency in East
Hartford, CT. Kimberly resides in
. Bristol, CT.
Cheryl L. Collings is now employed in
purchasing at the Sheraton Boston Hotel
and Towers in Boston, MA. Cheryl
resides in Norwood, MA.
Marcy (Donnelly) Craine of West
Warwick, RI, is now employed as a flight
service supervisor for American Airlines
in Boston, MA.
Thomas J. Duffy is now working for
Aetna Life & Casualty as a programmer
in Middletown, CT. Tom makes his home
in Manchester, CT.

Linda.R. Couture of Smithfield, RI, has
recently joined Medical Information
Technology, Inc. (Meditech) in Norwood,
MA, as an applications consultant hospital information systems.

Angela Fortuna of Winsted, CT, is now
working as an accountant at Mechanics
Savings Bank in Hartford , CT.

1989

David W. Johnston is now employed as a
manager at Main Street Hardware in Norfolk, MA. David also lives inN orfolk, MA.

Henry E. Barth is now working for
General Dynamics. Henry lives in Warwick, RI.

Christine (Armburg) Kenney is now
employed as an inventory controller for
Auburn Merchandise Distributor in
Auburn, MA. Christine makes her hpme
in Shrewsbury, MA.
Amy B. Kuehn of Franklin, MA, is now
working for Filene's Division of May Co.
as an assistant buyer in Boston, MA.
Pauline (Riendeau) LaForest is now
employed at Street Cars, Inc. as an A/ R
Coordinator in Mansfield, MA. Pauline
resides in Bellingham, MA.
Carole L. LaRochelle is now working as
a staff accountant at Blum Shapiro in
Farmington, CT. Carole lives in East
Hartford, CT.
Christopher Lombardi works as a new
business representative at Sun Financial
Group in Wellesley Hills, MA. Chris
makes his home in Franklin, MA.
Robin E. Micinilio, of Stratford, CT, is
now employed at Valassis Inserts, in
Wilton, CT, as a media coordinator.
Robin Newman, a resident of Oakdale,
CT, is employed as a computer programmer f analyst at General Dynamics in
Norwich, CT.
Nancy L. Norato is now employed as a
general accountant at Texas Instruments
in Attleboro, MA. Nancy lives in
Cranston, RI.
Kelly J. Russell is now employed as a
staff auditor with CIGNA Corporation in
Hartford, CT. Kelly lives in Southington,
CT.
Margaret Scott now works as an assistant
product analyst at Pawtucket Mutual
Insurance in Pawtucket, RI. Margaret
makes her home in Pawtucket, RI.
Michael J. Thompson is now working for
Brown University as a computer resource
center consultant in Providence, RI.
Mike makes his home in Mansfield , MA.
Pamela A. Vardner is now working as
an assistant manager at Brooks Pharmacies in Somerset, MA. Pam resides in
Rehoboth, MA.
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Maryann Voight of Cockeysville, MD, is
now employed at Bon Secours Health
System, Inc. , as a staff accountant in
Marriotsville, MD.
David W. WaOace is now employed as an
associate manager with AT & T in Morristown, NJ. David lives in Bernardsville, NJ.

Graduate
Class Notes
1979
Evelyn S . R ossi (see Class of 1973)

1982
LCDR Dave E. Courter, USN, recently
reported for duty with Commander Joint
Task Force Middle East Manama, Bahrain.

1984
Sheryl A . Casinelli has joined Mitchelson &
Associates Inc. as vice president for the
banking and investment group, Quincy,
MA. Sheryl resides in Newtonville, MA.

1985
Donna (Acciardo) Scanlon (see Class of
1981)
John F. Lynch is the new director of purchasing for Sheraton Corp. World Headquarters in Boston, MA. John lives in
South Easton, MA.

1987
John Peter Aiello (see Class of 1983)

August 11-13,1990
You and your guests are invited to fly to
Montreal, stay at the Queen Elizabeth Hotel,
enjoy food and entertainment at the Old
Munich Restaurant, dine and dance at the
L'ile de France Restaurant, and more for only
$298 per person.
For details, please call Jill T. Nosach '86 at
(401) 232-6040.

26

Marriages
Robert Wareham '75 to Lynne Anderson
'78 on May 20, 1989; they will live in South
Attleboro, MA.
Richard W. Webber '76 to Carolyn Burney
on June 23, 1989; they will reside in
Hampden, MA.
Linda J. Keeler '79 to Robert J. Lacelle
on September 9, 1989; they will live in
Waterville, NY.
Denise I. Poulin '79 to Joseph K. Veitch '88
on June 25, 1989; they will reside in West
Warwick, RI.
Kestutis J. Karalius '81 to Susan B. Bunty
on May 20, 1989; they will reside in
Edgewood, MD.
Mary-Anne Sanchez '81 to Michael E.
Blount on August 26, 1989; they will live in
Danbury, CT.
Elizabeth J. Hall '82 to Thomas Casey
on September 9, 1989; they will live in
Sharon, CT.
Laura A. Gilmore '83 to Kevin Davis
on April 28, 1989; they will live in
Shrewsbury, MA.
Marie A. Cabral '84 to Ronald G.
MacAulay on September 9, 1989; they will
live in Manalapan, NJ.
Frances M. Colkl '84 to Thomas F.
Gudsnuk on September 22, 1989; they will
reside in Trumbull, CT.
Ann Pinkos '84 to Joseph Pedro Jr.,
on Aprill5, 1989; they will live in
Pawtucket, RI.
Robert Conroy '85 to Jill Tamis '85 on
November 4, 1989; they will reside in
Medway, MA.
Richard A. Costa '85 to Darlene Lagasse
on September 3, 1989; they will live in
Cranston, RI.
Donna Ferri '85 to Scott Stevens on
November II , 1989; they will live in
Warwick, RI.
Scott M. Flynn '85 to Elizabeth Brown on
October 8, 1988; they will live in West
Warwick.
Patricia R. lgoe '85 to Steven J . Donahue
in April, 1989; they will reside in
Providence, RI.

Births
Roland Locke Jr. '85 to Dawn McCarthy
on May 20, 1989; they will live in
Southington, CT.
Nancy A. Murphy '85 to Scott B. Woodruff
on July 29, 1989; they will live in Groton, CT.
Robert L. Richter '85 to Michelle Yaede on
December 5, 1987; they live in Fairfield, CT.
Jay Friedman '86 to Sheryl H. Werner on
July 8, 1989; they will live in Plainsboro, NJ.
John A. Limauro Jr. '86 to Kathryn A.
Angus on July 8, 1989; they will live in East
Haven, CT.
Gary Meinertz '86 to Theresa Lawrence '86
on September 9, 1989; they will live in
Smithfield, RI.
Edward L. Saccoccio '86 to Beth A. Sousa
'86 on May 13, 1989; they will reside in
Warren, RI.
Christine P. Bouffard '87 to Peter J .
Gormley on April29, 1989; they will live in
Dorchester, MA.
Ellen B. Neily '87 to Paul Martins on June
24, 1989; they will live in Attleboro, MA.
Rene M. Grivois '88 to Keith A. Ninesling
on June 10, 1989; they will live in North
Easton, MA.
Earl P. Ledoux '88 to Jennifer Fournier on
April 15, 1989; they will live in North
Smithfield, RI.
Virginia L. West '88 to Jeffrey Goldstein
on Aprill6, 1989; they will reside in
Cumberland, RI.

Andrew Bass to Peter Campbell '72 and his
wife, Susan, on March 13, 1989.
Matthew James to Saralee (Mahan)
Dornfeld '75 and her husband, Daniel, on
March 13, 1989.
Emily to Dan Maxwell '76MBA and his
wife on February 25, 1989.
Michael Richard to Carol (Leggee)
Stankiewicz '76, '86MBA and her husband,
Michael, on September 6, 1989.
Ryan Andrew to Ernest Almonte '78, '85
MST and his wife, Kathy, on September
19, 1989.
Jeffrey Martin to Gretchen (Thornbloom)
Ciavaglia '78 and her husband, James, on
September 6, 1989.
Danielle Nicole and Laura Eileen (identical
twins) to George Dooley '78 and his wife,
Dawn, on June 19, 1989.
Jacqueline Susan to William H. Campbell
'79 and his wife, Nicola, on June 12, 1988.
Brenton Wesely to Terry Lee Smith '79 and
his wife, Cynthia, on September 7, 1988.
Sean Donnelly to Eric J. Bisighini Ill '80
and Lynn (Donnelly) Bisighini '81 on
August 23, 1989.
Benjamin Riedel to Julie (Riedel) Fineret
'80 and her husband, Rick, on May I, 1989.
Katherine Lee to Patty (Dorio) lklria '80
and her husband, Mark, on February 12,
1989.
Kyle Kenneth to Mark McGovern '80 and
Tracy (Miller) McGovern '82 on January 9,
1989.
Alexander Thomas to Brian H. Pelan '80
and Ellen (Griffin) Pelan '82 on July 25,
1989.
Anthony Thomas to Lynn (Moriglioni)
Lusardi '81 and her husband, Peter, in
May, 1988.
Brian Adam to Barry Lynn '81 and his wife,
Shari, on July 5, 1989.
Adam Joseph to Keri (Schacht) Padolewski
'81 and her husband, Steven, on September
4, 1989.
Pamela Yee Jung and Kimberly Hei Bin
adopted by Debra (Luciano) Thomas '81
and her husband.
Phillip Matthew to Matthew Wiltshire '81
and his wife, Sue, on March 26, 1989.
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Gianna Marie to Joseph A. Balducci '82
and wife, Diane, on August 5, 1989.
Ashley Marie to Lisa (Ledbetter)
Cournoyer '82 and her husband, David, on
August 29, 1989.
Evan Patrick to Maureen (Baggett)
McCann '82 and her husband , Paul, on
February II , 1989.
Christina Marie to Michael Villella '82 and
Carol (Oliver) Villella '82 on September 21 ,
1988.
Steven Daniel to Lori (Prague) Adler '83
and her husband, Larry, on February 15,
1988.
Travis Lee to Rebecca (Stetson) Counsell
'83 and her husband, Merrick, on June 2,
1989.
Brian Edward and Jeffrey Thomas to Gary
DeiDolori '83 and Carolyn (Bruder)
DeiDolori '83 on July 2, 1989.
Matthew Branden to Allison (Forbes) Guth
'83 and Steve Guth '84 on March 4, 1989.
Naomi Hannah to Sharon (Labb) Klein '83
and her husband, Mark, on March 26,
1989.
Philip H. Jr. to Patricia (Moore) Lord '83
and her husband , Philip, on July 3, 1989.
Joseph Anthony to Anthony J. Mascaro Jr.
'83 and his wife, Lisa, on September 13,
1989.
Maria Mae Kirsipuu to Linda M.
(Kirsipuu) Bernier '84MBA and her
husband, Robert, on May 29, 1989.
Rebecca Anne to Sheryl (Turner) Crowley
'84 and her husband, Paul, on February 17,
1989.
Justin Michael to Melissa (Rubel) Wilbur
'84 and her husband , Kevin on July II ,
1988.
Joseph Edward IV to Lori (Utter) Biega '85
andJosephBiega '87 on June 8, 1989.
Lindsey Marie to Sarah (Sally Dunshee)
Mello '85 and her husband, John.
Stephanie Marie on June 6, 1988, and
Robert Joseph on July 8, 1989, to Robert
L. Richter '85 and his wife, Michelle.
Andrew Scott to Garrett S. Walter '85 and
his wife, Sherry, on Aprill4, 1989.
Brandon David to David P. Dupere '86 and
his wife, Donna, on January 7, 1989.
Derrah Kelley to Keith M. Fuller '86 and
his wife, Elly.
Alyssa Marie to Steven L. Kennedy '86 and
Lora M . (Deyoe) Kennedy '87 on August
20, 1989.
Luc Donovan to Jean-Luc Valiquette '86
and his wife, Adriann, on September 26,
1988.
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Death of Trustee Charles B.
Healy Saddens College

In

Memoriam

Myrtle (Bainton) Duffy '19
Carl E. Jodat '22
Allan S. Carlson '27
Albert J . Watson '28
Meyer Ostrovsky '35
Bertrand F. Prefontaine '45
Edward C. Short '48
Anne R. Connery '49
George Xifaras '49
Edwin I. Saunders '50
Ronald L. Stanwicks '51
Christina M. Scholes '52
William E. Wehrle '56
John V. Petrarca '61
Thomas J . Leyden '70
David Vinick '70
David F. Beaudry '71
Charles B. Healy

The College community was deeply saddened by the sudden death on October 24
of Trustee Charles B. Healy of Portsmouth,
RI. He was 52.
Healy was president and chief executive
officer of Bank of New England-Old Colony. The Milton, MA, native spent his
entire career with the Bank of New England
and was president of Bank of New
England-Bristol County in Fall River, MA,
before coming to Providence, RI, in 1986.
He was named to Bryant's board in 1987.
He chaired the nominating committee and
served on the honorary degree committee.
An ardent supporter of many charitable
and civic organizations, Healy was active in
the National Conference of Christians and
Jews, the Urban League of Rhode Island,
the Meeting Street School, the Greater
Providence Chamber of Commerce, the
Japan-America Society, and the Providence
Performing Arts Center. He had just been
appointed chair of a blue ribbon state
commission on hospital care financing and
service delivery at the time of his death.
An Air Force fighter pilot from 1959 to
1964, Healy received a bachelor's degree in
economics from The Citadel, Charleston,
SC. He is survived by his wife, Maryanne,
and four daughters.

Deborah E. Thomas '78
Mark Phillips '85
Michael Monteleone '86
Thomas D. Moyher '86

August 31 , 1989
August 18, 1989
May 19, 1989
August 1989
August 1989
August 1989
September 1989
June 18, 1989
August 1989
July 7, 1989
July 2, 1989
June 15, 1989
August 26, 1989
August 1989
September 1989
July 28, 1989
September 19,
1989
July 20, 1989
July 1989
August 1989
July I, 1989

Reunion '90 . • •
WELCOME BRYANT ALUMNI

Check these dates: June 8, 9 and 10, 1990 for a weekend full of good food, fun,
and friends. Special events are plnnned for the clnsses of 1940, 1945, 1950, 1960,
1965, 1970, 1980, and 1985, as well as major attractions for all alumni
So mark your calendar today for Reunion '90, The Hands of Time.

MAKE YOUR BUSINESS OURS
Bryant alumni are on the move!
If you have a recent change in your life, professional or personal, please let us know!
Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Class,_ _ _ __
Name at time of graduation _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Address. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Zip _ _ _ __
Home Phone _ _ _ _ _ _ _ _ _ _ _ _ _ Business Phone _ _ _ _ _ _ _ _ _ _ _ _ __
Position / Title._ _ _ _ _ _ _ _ _ _ __ _ _ __

_

_

_ _ _ _ __ _ _ _ _ __

_

Employer _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Address _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Zip _ _ _ __
Information for class notes; _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Please return to:

Jill T. Nosach '86, Assistant Director, Alumni Relations,
Bryant College, 450 Douglas Pike, Smithfield, RI 02917-1284.
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